
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Vines 

Community Security Patrols 

September 2024  



Overview 

Major Security Services has been contracted to conduct Community Security Patrol services twenty-

four (24) hours/ seven (7) days a week to all properties situated within The Vines area. In addition to 

structured patrolling of all streets, patrols were undertaken in a random manner and were not easily 

predictable for security reasons.  

 

The contact number for the security patrol is (08) 9278 9696. We encourage residents to report any 

issues to security such as disorderly conduct, loitering, burglary, anti-social behaviour, graffiti, 

maintenance hazards or breaches of local laws.  

Please note, if residents are personally concerned about a developing situation, WA Police should 

always be the first port of call. If residents require local police assistance call 131 444, or for life 

threatening situations call 000. 

In the month of August 2024: 

Distance travelled by patrol vehicle(s): 9,839km 

Daily average distance travelled by patrol 
vehicle(s): 

327.97km/day 

Property checks conducted: 321 

Names of staff engaged in patrols and other 
community work for The Vines: 

Jayden, Syed, Adeel, Khawaja, Ariful 

 

List of Incidents: 

 

  

TYPE OF 
INCIDENT 

NO. OF 
INCIDENTS 

Damage 3 
Graffiti 0 
Anti-Social 
Behaviour 

0 

Vehicle Issues 1 
Suspicious 
Activity 

5 

Surveillance 
Patrols 

321 

Animals 0 
Misc 1 



 

Community Engagement and Response Times 

In September 2024, Major Security patrol officers had 85 interactions with the residents. 10 of 

these interactions were responses to calls from the residents for assistance. The response time 

to all these calls were less than 10 minutes 

 

Damage 

Three (3) damage incidents were reported in the month of September 2024. Relevant City of 

Swan departments were contacted to attend to the damages. 

On 2/9/24, Security Officer was conducting patrol at the intersection of Bordeaux Lane and Vine 

Avenue, Security Officer noticed the “Give Way” sign is damaged and laying on the road, Security 

Officer reported to City of Swan.  

 
 

On 9/9/24, during patrol the Security Officer discovered a sink tap with continuous water flow 

and reported the issue to City of Swan (Report No. 5119401) 



 
 

On 25/9/24 at 0935hrs, Security Officer reported the damaged yellow sign at the roundabout of 

the intersection of Roxburghe Drive and Tolladine Vista. (Job No. 2024/0023814) 

 
 

 

Graffiti 

Nil (0) graffiti occurrence in the month of September 2024.  

Major Security Services security officer will report any graffiti as soon as it has been identified. If 

resident witness someone applying graffiti, don’t try to stop them. Take note of the location or 



address of the property and a description of the offender and report to 

www.goodbyegraffiti.wa.gov.au 

 

Anti-social Behaviour 

Nil (0) incident relating to anti-social behaviour in the month of September 2024 

Anti-social behaviour can include:  

• excessive or ongoing noise 

• threats intimidation, offensive behaviour or assault 

• trespass 

• noise and disturbance from domestic arguments 

Please report any anti-social behaviour to: 

• WA Police 131 444 or 000 for emergencies 

• Crimestoppers WA: 1800 333 000 or visit www.crimestopperswa.com.au  

 

Vehicle issues 

There was one (1) incident relating to vehicle issues in the month of September 2024. Detail of 

this incident have been forwarded to City of Swan for their attention. 

 

Issues that are listed in this category include: 

• Suspicious vehicle parked at a location for a lengthy period of time  

• Hooning (Burnouts) activities 

 

Suspicious Activities 

There were five (5) incidents relating to suspicious activities. Details of the incident have been 

forwarded to City of Swan for their attention. 

 

Major Security has been taking notes on each suspicious activities that was reported and has 

increased patrols frequency in the reported areas. In addition to the patrols, we have also 

reported these suspicious activities to Crime Stoppers WA to make The Vines community safer. 

 

Surveillance Patrols 

Major Security Services have conducted 321 property checks. We encourage residents to contact 

us if they are going away on holidays and ensure all windows and doors are locked and secure. 

Our security officers can conduct patrols surrounding your property as part of our community 

patrols. 

 

Animals 

Nil (0) incidents relating to animals were reported in the month of September 2024.  

 

http://www.goodbyegraffiti.wa.gov.au/
http://www.crimestopperswa.com.au/


Miscellaneous 

There was one (1) incident in the month of September 2024. Details of the incident have been 

forwarded to City of Swan for their attention. 

 

 
 

 

 

 

 

  



Major Security patrol vehicle is fitted with a GPS tracking system which enables us to track the 

location of our vehicle and gather other valuable data such as speed of the patrol car at any time of 

the day. Below is sample of the patrols we have carried out on the 9 September 2024. Details of the 

location of the vehicle can be obtained from the tracking system. Due to security reasons this GPS 

report will not be published to general public, however Major Security Service will provide a copy of 

the GPS reports upon City of Swan request. 



Please note below the graph and crime statics are from WA Police web site. For more information 

please visit: https://www.police.wa.gov.au/crime/crimestatistics#/. Please note the crime statistics 

are updated on a quarterly basis in the last week of January, April, July and October. Major Security 

Services will update the stats in our monthly report as soon as we received the update from WA 

Police website. 

 

 

https://www.police.wa.gov.au/crime/crimestatistics#/

